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https://growinghope.org.uk/wp-content/uploads/2017/10/11-Infection-control-policy-March-19.pdf?189db0&189db0
https://growinghope.org.uk/wp-content/uploads/2017/10/11-Infection-control-policy-March-19.pdf?189db0&189db0
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https://www.gov.uk/government/publications/coronavirus-outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-faqs-what-you-can-and-cant-do
https://assets.publishing.service.gov.uk/media/5eb97e7686650c278d4496ea/working-safely-during-covid-19-offices-contact-centres-240520.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Managing-demand-and-capacity-across-MH-LDA-services_25-March-final-1.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/Managing-demand-and-capacity-across-MH-LDA-services_25-March-final-1.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/05/C0487-covid-19-psychological-first-aid-v1.11.pdf
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://www.cdc.gov/coronavirus/2019-ncov/index.html


 

Growing Hope COVID-19 Risk Assessment v11  Date – 12 April 2021 

What are the 
hazards?  

Who might be 
harmed and how?  

What are you already 
doing?  

Do you need to do anything 
else to control this risk?  

Action by 
who?  

Action 
by 
when?  

Done  

Exposure to 
COVID-19 in 
the building 
and through 
touching 
doors/fomites 

Staff and visitors may 
catch COVID-19 if 
they touch a surface 
(fomite) that contains 
the virus.  

Our infection control policy 
is already followed. Action 
for Children centre 
Cleaners are specifically 
cleaning contact points 
such as doors. 

Therapists to open all doors 
for families to reduce 
contact. Families to move 
straight through building to 
outside space without 
touching anything as much 
as possible.  

All staff, 
Lead 
therapist 
and clinic 
manager 
to monitor  

From 
now 
on  

17/6/20  

Exposure to 
COVID-19 
when using 
the toilet  

Staff and visitors may 
come in contact with 
the virus through 
surface contact.      

Regular cleaning of toilets 
is undergone by the Action 
for Children centre   

Therapists will use clinical 
grade wipes to wipe contact 
points in the bathroom at the 
start and end of the day and 
in between sessions. 

All staff, 
Lead 
therapist 
and clinic 
manager 
to monitor  

From 
now 
on  

17/6/20  

Exposure to 
COVID-19 
through 
interaction 
with others   

Staff and visitors may 
come in contact with 
the virus if individuals 
are asymptomatic 
and in physical 
contact with them. 

Therapists will social 
distance and meet outside 
where there is handover. 
Social distancing of 2m 
during sessions will take 
place as much as possible 
although it is recognised 
this will not always occur. 
 
Therapists can wear face 
masks and PPE and 
parents can also choose to 
wear PPE if they are 
concerned about contact 
and difficulties with social 
distancing. 
 
Therapists will be 
encouraged to take lateral 
flow tests twice a week to 
help reduce risk of 
asymptomatic COVID-19 
cases through the NHS test 
and trace system.  

Contact through instructing 
parents rather than through 
professionals will be 
encouraged. Contact 
through side to side 
interaction &avoiding face to 
face. 
 
All individuals will be asked 
to wash their hands for 20 
seconds with soap in the 
visitors toilet at the start and 
end of their session.  
All individuals will be asked 
to complete an electronic 
declaration of their lack of 
symptoms and awareness of 
risk (on their own device) 
prior to entering the clinic.  
 
Therapists have the option 
to receive the vaccine. 

All staff, 
Lead 
therapist 
and clinic 
manager 
to monitor  

From 
now 
on  

17/6/20  

Exposure to 
COVID-19 
through 
touching 
equipment 
that others 
have touched 

Staff and visitors may 
come in contact with 
the virus through 
surface (fomite) 
contact.      
 

 

 
To avoid contact whilst 
waiting families will be 
requested to wait outside 
the centre until the time of 
their appointment. 
 
Previously sign in has been 
on a paper form but is now 
electronic. 

All equipment that children 
touch within their session will 
be wiped down with clinical 
grade wipes in between 
sessions. 
 
Sessions will be limited to 40 
minutes to enable sufficient 
time for cleaning of 
equipment in between 
sessions.  

All staff, 
Lead 
therapist 
and clinic 
manager 
to monitor 

 

From 
now 
on 

 

17/6/20 
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https://forms.gle/8CPdBBuehdr3f9oQ6
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