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This will be reviewed and updated following UK 
government advice.  

 
Introduction: 
At the time of updating this guidance (12th March 2020), there were 590 cases of 
Coronavirus in the UK (Gov UK March 2020). Of these, there were 136 cases of 
Coronavirus confirmed in London, with 1 confirmed case in the borough of Islington. Prior 
to this, on 3nd March, the UK Government published its UK-wide Action Plan, based on 
three phases of response, Contain, Delay, Mitigate, supported by ongoing research. The 
UK Government have declared the current UK risk level as moderate. 
 
Scope of this response 
The situation regarding the outbreak of COVID-19 is continuously evolving and as an 
organisation we are taking it very seriously. Our priority is to ensure the health and 
wellbeing of our employees, freelancers, volunteers, trustees, as well as the families and 
children we serve.   
 
We are monitoring the situation closely and following the guidance issued by the UK 
government and public health authorities. We are regularly providing information and 
advice to all our employees, to follow precautions and stay safe and healthy. 
 
Growing Hope currently has one active clinic – Growing Hope King’s Cross. This clinic 
partners with King’s Cross Church and the Action for Children Centre (where clinic 
sessions are held). Growing Hope’s response to COVID-19 therefore maintains and 
follows the procedures outlined by both organisations.  
 
 
Growing Hope team 
We are not aware of anyone within the Growing Hope team including clinicians, 
freelancers and volunteers who has visited an affected area at present, and so our 
approach is to prevent an internal spread of COVID-19 within our team. The following 
measures are being taken. 

● Handwashing 
Posters about handwashing have been installed in kitchens and toilets throughout 



 

the Action for Children centre and KX House. Thorough handwashing with 
antibacterial soap is recommended for 20 seconds. 

● Travel 
Staff, freelancers and volunteers are to avoid all travel to heavily affected areas, 
and notify Line Managers if you are living with or close to anyone who has 
returned from those areas recently. The up to date list of affected countries 
is here. 

● Working from Home 
If any members of staff, freelancers or volunteers get a cold or fever they should 
not attend clinic or groups and should notify the lead therapist and clinic 
manager as soon as possible to inform them of a decision for working from home 
or being off sick. 

● 111 
Anyone with a fever or cough should contact 111 for up to date advice and should 
inform their line manager if they need to seek medical attention. 

● Cleaning 
Staff, freelancers and volunteers should ensure they are following the infection 
control policy and use antibacterial wipes to wipe down all surfaces, toys and 
laptops following sessions and at the end of each day. 

Families attending clinic 
● Following NHS guidelines anyone who has travelled to the UK from the following 

places in the last 14 days (Iran, Hubei province in China, Special care zones in 
South Korea (Daegu, Cheongdo, Gyeongsan) or Italy since 9 March 2020 will be 
asked to not enter the building due to risk of spreading COVID-19. 

● If any individual attending a group or clinic has common cold symptoms, a cough, 
fever, however mild, we would request that they do not attend any Growing Hope 
services in order to reduce the risk to others. If individuals attend clinic with visible 
symptoms they will be asked to return home.  

 
Future Steps 
 

● If governmental advice leads to the closure of schools then Growing Hope will 
suspend their services for a period of at least 2 weeks. This will depend on the 
closure or opening of the Action for Children centre. Families will be informed in 
the event of closure.  

● If government advice means clinic closure needs to extend beyond this period 
reasonable measures to give clinical assessments and consultation through 
online questionnaires and telephone consultation will occur.  

● Where intervention sessions are cancelled therapists will offer facetime or phone 
consultations with parents and families at the same appointment times.  
 

 

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://growinghope.org.uk/wp-content/uploads/2017/10/11-Infection-control-policy-March-19.pdf?189db0&189db0
https://growinghope.org.uk/wp-content/uploads/2017/10/11-Infection-control-policy-March-19.pdf?189db0&189db0


 

Events 
The next Growing Hope event is the Growing Hope Gala Dinner Celebration on Saturday 
20th June. It is hoped that this will be able to go ahead. However, if the trustees or 
government advice suggests that the risk is too great then the event will be cancelled 
with a 2 week notice period and a full refund will be issued.  
 
All other event planning will continue, but will reference up to date advice as to whether it 
continues.  
 
Communication 
This policy is accessible via the Growing Hope website and will be updated as advice 
changes.  
 
This policy will be directly sent to all staff members, freelancers, volunteers and trustees. 
It will also be sent to all families currently accessing clinic and with appointments in the 
foreseeable future.  
 
Hope in Jesus 
We believe that Jesus brings hope in every situation. In this moment as a Growing Hope 
team we are praying for those who are most vulnerable and impacted by COVID-19. We 
want to encourage anyone who is part of the Growing Hope family to consider how they 
can love their neighbour in the face of this outbreak.  
 
Relevant Documents 

● Government Action Plan is here Coronavirus action plan: a guide to what you can 
expect across the UK 

● Government Latest Update (daily news): Number of coronavirus (COVID-19) cases 
and risk in the UK 

● Church of England Guidance: Coronavirus (Covid-19) Guidance Update - 11 March 
● Information about 2019 Novel Coronavirus (2019-nCoV) can be found here 
● Advice for the public from WHO can be found here 
● Technical guidance from WHO can be found here 
● Novel Coronavirus (2019-nCoV) from CDC can be found here 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/869827/Coronavirus_action_plan_-_a_guide_to_what_you_can_expect_across_the_UK.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/869827/Coronavirus_action_plan_-_a_guide_to_what_you_can_expect_across_the_UK.pdf
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.london.anglican.org/articles/coronavirus-covid-19-guidance-update-11-march-2/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://www.cdc.gov/coronavirus/2019-ncov/index.html

